
Solution Brief

Toshiba Remote 
Management Agent 
Real-time visibility and control of all your 
retail store systems—with a single, remote 
view—now easier than ever

Highlights
� Simple “red, yellow, green” health status 

indicators 

� Expanded asset tracking 

� New “Update Manager” feature

� Browser-based multi-user access

� Ready for large business

Streamline operations with remote 
management across the enterprise
With today’s explosive growth in store technology, retailers are struggling  
to manage, protect and maintain their expanding assets. Toshiba Remote 
Management Agent with IBM Systems Director delivers a set of robust, 
easy-to-use tools enabling retailers to remotely view and control their systems 
from a single console—including POS systems, attached peripherals, kiosks, 
self-checkout lanes, and in-store servers. New enhancements extend abilities  
to improve operational efficiency, employee productivity, customer advocacy 
and utilization of IT resources.

Give shoppers a better experience
Every retailer knows that the quicker and more efficiently customers move 
through the front end of the store experience the more satisfied they are with 
the store and brand. Yet that is where retailers sometimes stumble. Store 
systems have to be available to minimize disruptions along the shopping 
journey.  

Toshiba Remote Management Agent (RMA) helps ensure shoppers have the 
best store experience possible. RMA  comes pre-configured with policies for 
monitoring the health of Toshiba POS systems, self-service, and attached 
peripherals, which means it’s now easier than ever to maintain existing 
technologies and adopt new ones. So you can depend on up and running 
systems, shorter checkout lines, and store employees who can spend more  
of their time serving customers rather than dealing with technical issues.
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Toshiba Remote Management Agent 
(RMA) with IBM Systems Director 
provides a set of robust, easy-to-use 
tools that allow retailers to remotely 
view and control their systems from  
a single console

Know your store systems are healthy
Toshiba Remote Management Agent is a turn-key solution that 
brings value to retailers from day one. It provides a remote view 
and control of store and enterprise systems from a single console—
including POS systems, attached peripherals, kiosks, self-checkout 
lanes, and in-store servers—so your IT staff can do more in less 
time. Lights flash red, yellow or green on the console that indicate 
the “health” of each system and show when there is a potential 
problem, as well as a pathway to drill-down to find exactly where 
the problem exists. When used in concert with Toshiba Light-
Path Management that proactively monitors and reports system 
status locally, RMA makes it easier than ever before to see issues 
and act quickly, keeping store systems active and healthy.

New “red, yellow, green” health status information shows you the status 
of all your store systems, at-a-glance, making it easier than ever to keep 
store systems active and healthy.

New scoreboard display plus an easy way to “drill down” for problem 
determination. Customizable alerts and comprehensive event manage-
ment add power and flexibility to your store operations.

Event management and problem determination
The Toshiba systems management solution provides detailed 
information about the hardware and software in your stores so 
that upgrades and scheduled maintenance can be planned before 
damaging events or downtime occurs. A simple, customizable user 
interface gives control over what your staff sees. “Out of the Box” 
monitors track a wide variety of hardware and software 
attributes—from a CPU fan speed in Kansas to a processor 
temperature in Alabama. If any error thresholds are crossed then 
alerts will be generated to notify your IT staff. Send notifications 
to a mobile device, email, or start a variety of tasks to help correct 
the problem. 
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Asset tracking and enhanced IT inventory
Having comprehensive hardware and software information for 
both system units and peripheral devices at your fingertips on a 
single console allows end-to-end management of retail systems 
throughout the enterprise. It helps you plan upgrades, reduce 
service costs and maintain consistent levels of hardware and 
software in your retail environment.  Easily keep track of 
important information such as serial numbers, machine types, 
model numbers, BIOS versions, firmware versions, application 
levels and security patches.

Software management and updates
Toshiba Remote Management Agent provides a powerful platform 
to distribute and maintain software for your retail systems, 
minimizing the complexity of introducing new systems, improving 
IT staff processes and streamlining implementation of new, 
cost-effective, competitive changes. Keeping all systems up to  
date and at the same software and firmware versions ensures a 
consistent technology experience across all stores.

Software distribution with RMA can be used to disburse a variety 
of different types of software updates including system drivers, 
operating system patches, application updates, BIOS upgrades, 
configuration files and firmware updates for peripheral devices.  
It allows you to create, edit, stage, or deploy packages to a single 
system or a group of systems, to be executed immediately or at a 
later time. Software updates can also be scheduled with detailed 
reporting and logging of the success or failure of a remote install. 

Empower IT personnel with fingertip 
and “single-view” control to monitor  
all systems and devices 

Build nimble operations
Proactive monitoring and automation of IT assets—including  
POS systems, attached peripherals, kiosks, self-checkout lanes,  
and in-store servers—gives you the built-in agility to respond 
quickly to market changes and opportunities. By enabling your 
business to design, deliver and manage assets across operational 
boundaries, while at the same time monitoring and protecting 
those assets, you can respond to change with new confidence. 

New enhancements to RMA extend your teams’ ability to collect, 
store and report detailed information about hardware and 
software throughout the enterprise so they can identify problems 
more quickly—even before they happen—which can lead to 
reduced service costs, better utilization of IT resources, and a 
longer life for your retail systems.

Comprehensive asset information includes POS hardware, software, 
operating system, firmware, and attached I/O.

New “Update Manager” feature makes it even easier to keep your  
systems up to date.
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Add new stores and devices quickly
As business requirements change and competition demands, 
Toshiba RMA helps retailers implement evolving business 
strategies with minimal store disruption and reduced impact on 
staffing needs. It helps assure that integration and automation 
travel across not only IT silos, but across your business, so that 

lines of business, customer support, facilities, production, 
development, IT operations, security, network and other silos are 
working in unison towards the same set of objectives in an efficient 
and effective manner. This not only reduces manual tasks and 
frees up labor for more productive functions like innovation, it also 
lowers unnecessary costs and risk.

STORE(S)

Partner Retail 
Applications

Self-Checkout Retail 
Printers

STORE X STORE Y

Retail 
Scanners

Kiosks

STORE Z

Point of Sale

Point of Sale Point of Sale

AnyPlace 
POS

CAPABILITIES ENTERPRISE

Enterprise Systems
Management Tool

Enterprise Systems Management Software: IBM Systems Director, IBM Tivoli Software, 

and/or 3rd Party Management Applications
• Remote visibility and 
 control for all retail 
 store systems

• Proactive monitoring

• Software distribution

• Asset tracking

• Remote problem 
 determination

• Enterprise integration

• Easier than ever 
 with RMA V3 plus 
 IBM Systems Director

Remote Management 
Agent, General Agents

Remote Management 
Agent, Master Agent

Enterprise Systems
Management Tool

Toshiba Remote Management Agent (RMA) is a unique, end-to-end systems management solution designed by Toshiba specifically for retail.  
Now integrated with IBM Systems Director 6.x, RMA gives you the ability to manage all your store systems from a centralized location.
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Toshiba Remote Management Agent 
(RMA) and systems management 
information can be further integrated 
“up stream” with IBM Systems 
Director to provide a total store 
management solution which can be 
leveraged throughout the enterprise

Reduce cost and complexity
RMA enables retailers to build a nimble, cost-efficient operational 
environment. Software upgrades or the latest security patches can 
be distributed to retail systems all across the enterprise from a 
single console. Automatic asset management facilitates upgrades 
and delivery of new services without on-site visits. 

Toshiba Remote Management Agent (RMA) builds dexterity into 
your operations to improve the integration and automation of 
work flow across operational tools and processes, freeing up IT 
staff to focus on other issues. RMA works with both legacy and 
new devices. By monitoring system health and availability, stores 
with RMA can prolong the life of IT solutions by optimizing their 
operating life. Bottom line—significant time savings, downtime 
avoided = reduced total cost of ownership.

Ongoing support for latest Toshiba POS solutions
As always, each release of RMA is enhanced and tested to allow 
management of the latest Toshiba POS systems, kiosks, peripheral 
devices, and drivers, allowing you to use RMA with the latest 
offerings from Toshiba.

How can Toshiba Remote 
Management Agent transform  
my business?

Benefits
� Manage store devices and enterprise systems from a single 

console
� Proactively monitor, troubleshoot and resolve problems quickly 
� Adopt new technologies faster and without disruption
� Ensure a consistent technology experience across all stores 

Create customer advocates with a superior shopping 
experience
� Satisfy customers with seamless service and faster  

transaction times
� Build loyalty by enabling fast, easy adoption of popular 

programs, promotions and other customer-pleasing initiatives
� Identify maintenance issues with store systems and peripherals 

to keep operations moving and employees serving customers 
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Innovate store operations with confidence
� Provide remote software distribution, proactive monitoring and 

asset tracking to operate stores more efficiently
� Deliver updates to store devices quickly and with minimal 

impact on staff
� Leverage enterprise management tools for an end-to-end view 

of store processes and infrastructure 

Lower IT staff, service and operational costs
� Improve system efficiency and asset management
� Minimize costs by virtually eliminating manual system and 

software updates and by making changes remotely in one store 
or across hundreds. 

Trust Toshiba’s retail experience
Toshiba Remote Management Agent software builds on lessons 
learned from Toshiba’s years of experience in retail with more than 
three million POS installations worldwide. When retailers partner 
with Toshiba to implement Toshiba Remote Management Agent, 
they can access Toshiba’s extensive retail knowledge to help build 
a dynamic retail infrastructure for a smarter store and a smarter 
enterprise that can adapt, extend and grow—securely and  
non-disruptively.

Together Commerce
Together Commerce is the new future of retail where 
retailers adapt their strategies, their stores and their 
technology to engage with consumers throughout the 
buying process in a seamless and helpful way.  
Toshiba Remote Management Agent is an enabler  
of this vision—laying the foundation for a more 
collaborative approach in which retailers and customers 
create mutually rewarding commerce—together.

About Toshiba Global Commerce 
Solutions
As the world’s leading provider of integrated in-store solutions  
and retail insights, Toshiba Global Commerce Solutions delivers 
end-to-end solutions for checkout, consumer interactions and 
retail operations that unlock amazing new possibilities for our 
clients and shoppers everywhere. In partnership with the Together 
Commerce Alliance, our global business partner program, we help 
bring innovation and value to every retailing experience so that 
you can delight your customers every day, everywhere.
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Technical requirements

Hardware

Toshiba TCxWave 
SurePOS 100 Series 
SurePOS 300 Series 
SurePOS 500 Series 
SurePOS 700 Series 
Toshiba AnyPlace Kiosk 
Toshiba Self Checkout 
SureMark™ Printers and I/O

Hardware requirements*

General Agent, minimum 
1 GHz Processor, at least 
40 MB of free memory 
(32 MB used by JVM™) 
Master Agent, minimum 
1 GHz Processor, at least 
1 GB of system Memory

Operating systems

Microsoft Windows Embedded POSReady 2009 
Microsoft Windows Embedded POSReady 7 
Microsoft Windows Embedded for Point of Service (WEPOS) 1.1 
Microsoft Windows 7 Professional 
Microsoft Windows XP Professional Edition SP2 
Microsoft Windows Server 2003 SP2 
Microsoft Windows Server 2008 
Toshiba 4690 OS, V6R2 or later



For more information 
For details on Toshiba Remote Management Agent software and 
other Toshiba system management solutions, contact your local 
Toshiba representative or visit: toshibagcs.com

To get your free download of Toshiba Remote Management 
Agent software, visit:  
http://www2.clearlake.Toshiba.com/store/support/

The download link for RMA is on the right side of this main 
support site. Click on latest release.
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* GHz refers to microprocessor internal clock speed; MB/GB equals one million/billion 

bytes when referring to storage capacity
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